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JRQG«H SDU XQ DQFIHQ VSRUM SWRIHWMRQQHO TXL FXP XO DQV
GBIQWHS UHQHXUDW QRWH VWUKFWUH DAH CH LJHQFH GX KDXWQLYHDX HW@D YIMRQ
VDV LT XH GH GHQWHS LHQDUDW

$ 1OV DFFRP SDJ QRQV GV SDUAEX@HY BNV HQWHS UVHY HAWBN DVIK® VIAV ¢ WDYHW/ XQ
«FRAVWP H XQITXH DUWFX® DXVRXU GH CRUDQMMRQ «Y«QHP HOWH® @
SWSDUDVRQ SK\ T XH GH SRIOWA HAWGI P DUINHVAQJ VSRUAL

4 XH YRWH G| LVRIMIQGLYLGXHORX FREHFL QRXV DFYRQV GHV VROMRQV FEIV HQ
P DIQ SRXUWDOQVRWP HUYRVDP EMRQVHQ SHURWP DQFHV FRQFU VAV

30V TXXQH DIHQFH QRXV VRP P HV YRWH SDUMQDILH GH FRQIIDQFH SRXU
VWKFWUHU SLRP RXYRLUHWYLYUH B VS RUADYHF «\WLT XH HWSHURWP DQFH
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1 RXV WDOQMRWP RQV YRV IG«HV HQ
H S«UHQFHV P «P RWDE® 4 XH YRXV
VR\H XQH HQWHSUWH FKHUFKDQW ¢
l«G«HU WV  «TXISHY RX  XQH
DWRFIDURQ WRXKDMIQW FW,HU XQ
WWHP EGIP HOW GHQYHU XWH QRXV
SUWHOQRQV G\ FRP P DQGHV

' H® FRQFHSVIRQ ¢ @/ RIMATXH ' H
@G«H ¢ @ WDAVDIRQ QRXVFRQFHYRQV
YRV  «Y«QHP HQW  VXUP HVXWH
6«P LODILHV VRXLQRLY @QFHP HQW GH
SURGXIW RX G«ILVVSRUMY FRXUHV

1 RXV FWRQV ®f FDGWH YRXV QDYH]
SV TX ¢ \DYRXUHU QQWDQWDYHF YRV
LQYIALV

1RWH «TXISH SWSDWHWD YRWH FRWBV ¢ WHBIYHU VRXV GV G«IlV GX TXRUWGIHQ ¢ @

FRP S«WWIRQ

e 7THFKQR®IIH (0 6 <« GIFARP \ RWMP X@MVRQ

4 G Ohb!

/H VSRW HW XQ YHFWAXU GH
FRP P XQIFDMRQ SXDAMDQW 1 RXV DIGRQV
&V HOWHSUMWHV HW GV DWKOWAV ¢
FROWMKIWLH XOQH IGHOWA¢ IRUWA  HW
FRK«UHQWM VXU 1 VMUDIQ FRP P H VXU ®1
Z HE

e 6VDWJIIH GH 0 DU XH QRXV
SWRP RXYRQV YRWH HQWHSUMH ¢
WDYHW GV YDBIXW/ GX VSRUV

e GHOWA 1XP «UTXH 1RXV J«RQV
YRWH P DJH GH VSRW 3HURQDO
%WDQGIQ] SRXU DWMHU SDUWMQDUHY
VSROQWRWY/ VSHFVIDVAX W/

e &RP P XQLFDVRQ r 1RXV FlkRQV
YRV FRQWMQXY HWVXSSRUWV SRXU YRXV
G«P DU XHUGDQV G<FRW WKP H VSRUAL
SK\ T XH H\GL] WO

GHWP SVHWGH W \VXODW VRQULIFDMRQ SHUWM GH SRIGV WFXS «UDMRQ

e &RDFKIQJ 3HURQQDDA 5HP MH HQ IRWP H SUMH GH P XVF®! HWFDUGIR DGDSW ¢ YRWH

SWRILO

e 3WSD( YHQW 8 Q SLIRIWP P H VS«FULTXH SRXUDULYHUDX VRP P HAWGH YRWH FRQGIMRQ

A& MXUGH YRWH REMIFWI VSRUWAL
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" HV V«DQFHV XGAD HITLIFDFHV SRXUXQ J DIQ
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( QYIH GH IDUWH Y.YWH XQH H S«UHQFH XQLTXH ¢ YRV
«TXISHV"
7THQW] QRWH RITUH NRXW«H O WDGLE

/HP DAQ YRXVWHH HQ JURXSH GH WDYDIODYHF XQ
IRWPP DWAXU H SHUV TXL YRXV VHOUELOHWD ¢ XQH
P «WRGH GH FRADERUMRQ LOQQRYDOW VRXV IRWP H
GH TXHWIRQQDUH GH MIX[ HW GH G«FRXYHUM
P XVWHG

$SUV O WLHSDV GX P IGL WIYH GHX[ WDQFHV
FRGYFVIYHV GH VSRUV T XL VDXURQWIDSSIRFKHU YRV
\VD@U«V HWBN [DLLH VH VXS DWHU LQGLYLGXHMP HQW
HWFR@FVIYHP HQWGDQV @ ERQQH KXP HXU

@ -6 2t, w2, 0

6RXVIRWP DV RX NRXW RIIWH ¢
YRV «TXLSHV XQH H| S«UHQFH GH 7HDP
UXIGIQ) GDQV GHV HQGWRIW  TXL
SHP HMRQW ¢ FH®NMFL GH \H
UIHFRQQHFWAUDYHF @ QDVXUH DYHF HX|
P -P HV GH\H G«FRXYUUHQ J LIRXSH HW
GH VH VXS DWHU

"H ¢ NPV SDU NMXU SRXU
G«EXVIDQW RX FRQILWP «V DYHF O™
VRXVIHQ &RRJ MM XH LOGLVSHOVDE®

8 QH H S«UHQFH LQFWR\ DE® SRWE®
HQ $ XYHU QH HQ 5KTQH $ SHV GDQV
BN $ UBHQQHV HQ + DXWGH ) LDQFH RX
HQFRUH HQ 1 RWP DQGIH
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1 RXVYRXVHP P HORQVVXUGNVDF«V GHV
P ROXP HOWGX F\ FOP H

+ 3DUV5RXED]

e /2IJHYDWRIOH/2JH

¢ 0lMO6DQ5HP R

+ 7RXUGH/RP EDUGH

+  7RXUGHV) @QGUHV

( Q VROVDILH RX HQ J UIRXSH QRXV YRXVRIILRQV®
SRWELDA GH IRXBIUVXUGBN MO« IDLLHV GHV J IDQGHV
FOWT XHVRX YRXVRI [ LRQV B WDMWD @RI DT XH
EWMWBOFH WIFKQLT XH GV IDYIVIDLEBIP HOW HW BN
VRXYHQLY HAS KRVRRI LDS K LT XHV

® > /3$6(0%,1(' (6&2/6

IRXVOBYH TXB S«GDAU RQ VRFFXSH GHVRXW

9LYH XQH VHP DIQH XQLT XH GDQV @ SHDX GHVP H@iXW/
JUP SHXWGX P RQGH

$FFRP SDIQ« SDU QRWH Y«KLEX® VXLYHXU TXL YRXV
DWXUH DWIMQFH IAFKQLT XH HWIDYVIDLGBIP HQW  YRXV
D@ G«FRXYUU HWYLYLH BV SXXV EH@NV DVFHQURQV GH
) (DQFH @ 3@QFKH GHV EHMV IV @®SH GEXH O
0 RQWOHQVRX[ ®1 FROGX 7RXWP DBMHWMBI 3X\ GH' P H
(Q JIRXSH GH M[ FRXWHXW P D[P XP VIYH XQH
H S«UHQFH XQLT XH
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4 XH FH VRIS RXUDQD® VHUYRWH VKRRW® SHUHFMRQQHURX HQFRUH SRXUWDYDLABIUGHV
H HUFLEHV VRVDOP HQWILQGLIW TXH VRXV BV J WDQGY WKRRWXW GX P RQGH UDOHQW
TXRVGLIHQOHP HQWRITWH YRXV XQH \«DQFH GBXQH KHXUH VWHOW LOWQVYH SRXU YRXV
SHWP HWAH GB{ SERIVMUFHWI IRUFH TXLIHWD GH YRXV XQH P HQDFH SHUP DQHQVA VXU O

VAUDIO

3RWIELDA GH \«DQFH HQ J LRXSH DYHF XQ VDU GeJ UHWAML

+ RW WD GH G« SOFHP HOWHWK T VIAO
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&RP P HUFLIDOW<V HQ SDWMQDUDWDYHF BOMWRFIDMRQ $ %% VRXV® P DU XH [3 %& &DP SVE GV

FDP SV GH EDWHW63257 < 7+,. VROWVS«FIDDV GDQV GV IRQGDP HQVIDX[ LOGLYLGXHY HW
GISW FROIFW [ [ |

5HFRP P DQG«VSDU. DUP 6RXFKX FRDFK GH@TXISHGH)WQFH [ HW8HUIQH / HBIXFK
FKDP SIRQQH GX P RQGH GH EDWHW [ P LW GHX[ DP LV GH QRWH SUMGHQWQRXV
SWRSRVRQV SRXUQRV MIXQHV EDWHWXW GHVFDP SVGEW GXUDQWBN YDFDQFHV GR\W

HP DIOH
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6 SRUN<« VKIN YRXV IDIWG«FRXYUU BV FRY BV SXV P \ VKLT XHV VDQV YRXV
G«SOFHU

$ YDQWGH YRXV @QFHU GDQV BV DWHOMRQV GH @ GH GB XH GX 0 RQW
9HQWRX[ RX HQFRWH GX 7RXWP DBWHQWDIQH] YRXV HQ FRQGUMRQV O XD\
UcHEBMVE] WFH ¢ QRWH VP X@WAXUGH SHOWA ( @M 5 1] HUHWQRV SWRIWDP P HV
GH W<DDX DXJP HQWH

$11LIRQW] @GV P HABXW/ JUP SHXW GX SDWk RX GX SUWVHQOWGDQV BV F VAV
RX ®N FRY TXH ® 7RXUGH ) IDQFH ® * LR RX @ 9 XHOD SURSRVHOWDX|
P HLGBIXWY DG WAV FKDT XH VDIVRQ
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" «FRXYWH HIEDFIW G XQ HOWDQHP HOQWVXUP HVXWH GDQV QRWH HVSDFH
G« Gl«

4 XH YRWH REMFW VRW® SUWH GH P DWH P X\VFXOUWH @ VROQULIFDVMRQ
P «ORWDMRQ GH YRVWH IRUFH ROFVIRQQHM@ RX MP SGIP HOWXQH WIHP IMH HQ
IRWP HJ«Q«WDB QRWH EDQF GH P XMFXMMRQ HWORWH JDP P HFRP SG VWA GH
SRIGV QEWHY HW X1G«VVRQWS YRWH GLVSRMMIRQ

1RWH FRDFK H SHW FRQCRW GHV WDQFHV ) X® %RG\ RX FEQHV
SDUDWP HQW DGDSWHV ¢ YRWH QLYHDX HW ¢ YRV DP EMRQV ) QI GV

HOWDQHP HQW D@DVRILHY  FKDT XH P RXYHP HOWHMWAVRSWP DN« FKDT XH W<UH
FRP SWA

&H T XH QRXV YRXVSURSRVRQV

e 3LRIDP P HV3HIROODMAY * HV \kDOFHV FRQEXHV VS«FLLT XHP HQWSRXU
YRXV TXH YRXV\R\ H G«EXVDQWRX DK@ VM FROILLP «

o 7HFKQITXH ,P SHFFDE®! %x«QxIIFH GXQH VXSHUWMRQ FRQWDOW SRXU
FRUL] HUYRWH SRWXUH HWP Df P LVHUGCHI I LEDFIM¢ GH FKDT XH H| HUFLFH VRXW
HQ S U« YHODQW®BIV EBMXUHV

e 0 RWDVMRQ 6XLYL /HFRDFK HW®@ SRXUYRXV SRXWHU YRXV HQFRXWDJI HU
HADMWWU® SLRI WP P H HQ IRQFVMRQ GH YRVSIRI B V

7WDOMRWP H YRWH FRISVHWG« YHRSSH| XQH | RUFH GXDE
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2 ENHFVI
3HWP HWAH DX[ VSRUMV RX HOWHSUHOHXW GX VSRWV GH WWWAUGBIXULP DJ H
HWBXUSRVVRQQHP HQW«VIKLT XH VDQV HQJ DI HP HOWRXLG

&ROQWAQX GX VHUYLFH

$ XGIWGRP DIHH SWIHW
o $QDOW GHVUWMWHDX[ VRFLDX][
o $QDOW GX SRUMMRQQHP HQW YD®BIXWY P HWDJH FRK«UHQFH
o ' IDIQRWIF XVWKITXH P SDFVE

0 LQOLWADWJ IH SHURQQDM«<H
o " «lIQMRQGH YDG®XWIRUMV
o 3RUMRQOHP HQW WHVSROVWLE® «FR®RJIH [IQFOXMRQ  VDOQW

SHURWP DQFH GXIDE®

o 5 HFRP P DQGDWRQV GH FRQWAQX

3MQGBFMRQ  NRXW
o  1G«HVGHSRWV DQJ Q«VDYHF GV YDBIX W
o /LIQH«GIVRUDBIMP SO
o &ROWHIYYIVXHY VRQGHFRP P XQIFDWRQ
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2 EMIFWY
&UWHUXQHP DU XHVSRUWAYH SWHP IXP  HQJ DJ «H HALQI XXHQWHA

&ROQWAQX GX VHWYLFH
6 WDWJ LIH J (RE DA r
o <« WGHGHP DUFK« «VKLT XH
o $ QDO W FROFXUHQVH®A
o 3 RMMRQQHP HOQWGL I « IHQFLDQW
o 6WDWJ IH GH FLIRMDQFH GXIDE G
% DQGLQJ FRP SGIW
o ,GHOWA YLVXH@ SRIHVMRQQH@A
o &KDWM JWDSKLT XH
o  &KDUWM «GIVRUD®
o 6LIQDWWH MVRIDQ
6 WDWJ IH GBRP SDFW
o ( QIDIHP HOQWHQYLRQQHP HQVIXOP HVXIDE®
o 3 DUWMQDUDW DWRFLDW YV
o &HUWM LIFDVMRQ RX MEH@MVOVMRQ IHVSROQVDE®
6WDWJIIHP «GID LQIXHQFH
o 3MQ SWKHWH
o &DP SDJQH GLI IMix®i
o  &R@MERWDMRQ DYHF DP EDWDGHXW/ HQJ DJ «V
$FFRP SDIQHP HQW ¢ P RLY
o B6XLYLP HQVXHO
o $ MWHP HOWMDWJ LT XH
o S5HSRUAQI P SDFW P DIH
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&KH 63257 <7+,. QRWH SDWRQ HW
GLOVSLWHU GHP RAYHUHWGH SWRP RXYRIU
® VSRUVGE VRXV OGN QLYHDX[ (Q VIQW
TX HOWHSUVH G« YRX«H ¢ (DP «CRUDMRQ
GH YRWH ELHQ -VH SK\ ITXH HWP HOVIDO
QRXV RITLRQVXQH JDP P HFRP S@WM GH
WHUMFHVY DX[ SWRIHWRQQHY  DX|
DWRFLDARQV HADX[ SDUWAEX@HWY/

1 RWH HQJ DI HP HQWHQYHW CH FHEBIOFH
VH LHI®GWM GDQV FKDTXH DVSHFWGH QRV
SIHWIDMRQV 4 XH@ TXH VRIW YRWH
GHP DQGH GDQV @QLYHW GX VSRW/
63257 <7+,. HW YRWH SDUMQDILH
IG«DODRWY @QFH| YRXV

\

Q \srUMWKIN # JP DICFRP
Z 7 Z VSRUMWKIN FRP

@  5XH*ISSROWMIRWHY
&203,(* 1(



